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Location: Mount Sterling, KY (must reside within 15 miles of Mount Sterling, KY), with the ability to travel to sites
Job Type: Part-Time (20-30 hours per week)
Compensation: $18-21 per hour

Summary

We are seeking a dedicated and hands-on Operations Manager to oversee the operations of our storage facilities throughout
Kentucky and Ohio. As an unapologetically Christian company, we operate with integrity, compassion, and faith, and reflect our
values in all our business practices. This part-time role combines administrative oversight with physical tasks to ensure our
facilities remain clean, secure, and customer-focused. The ideal candidate will bring strong leadership skills, attention to detail,
and the ability to effectively manage contractors and facility operations across multiple locations. If you align with our mission
and thrive in a dynamic environment, we invite you to join our team!

Key Responsibilities

e Operational Oversight: Manage the daily operations of self-storage facilities across Kentucky and Ohio, ensuring
efficiency, cleanliness, and security at all sites.

e Facility Management: Perform physical labor tasks, including cleaning storage units, picking up trash and debris,
and maintaining grounds to ensure a safe and welcoming environment. Coordinate maintenance, repairs, and
upgrades to keep facilities in optimal condition and compliant with safety regulations.

e Customer Service: Provide excellent customer service by promptly and professionally addressing inquiries,
resolving complaints, and handling service issues.

e Policy Implementation: Implement and consistently enforce company policies, procedures, and operational
standards across all facilities.

e Financial Management: Monitor financial performance, including rent collection, expense management, budgeting,
and the preparation of financial reports.

Marketing Efforts: Manage marketing and promotional activities to attract new customers and retain existing ones.
Regulatory Compliance: Ensure compliance with local, state, and federal regulations, including state-specific
self-storage laws in Ohio and Kentucky.

Travel: Regularly travel between facilities to oversee operations, support staff, and address on-site issues as needed.
Record Keeping: Accurately record facility operations, including customer agreements, maintenance logs, and
financial transactions.

Qualifications and Skills

e Must reside within 15 miles of Mount Sterling, KY, with a valid driver’s license and reliable transportation to travel to
sites in surrounding counties and Ohio on rare occasions.
Alignment with our Christian values and ethics, with a heart for serving others.
High school diploma or equivalent; experience in operations, facility management, or a related field is preferred.
Ability to make management decisions based on the ethics of our company while also maximizing the customer need
and the company's financial performance.

e Ability to perform physical labor, including lifting up to 50 Ibs, bending, standing for extended periods, and working
outdoors in various weather conditions.
Strong organizational skills with attention to detail and the ability to multitask.
Basic computer skills for administrative tasks.
Flexible availability, including some weekends or evenings as needed.

What We Offer
e  Competitive pay at $18-21 per hour.
e  Flexible part-time hours (20-30 per week).
e  Opportunity to work for a faith-based company that values integrity and compassion.
e  Supportive team environment with a variety of daily tasks.

If you're a motivated individual who shares our Christian values and is ready to contribute to our mission, apply today! Please
submit your resume and a brief cover letter explaining why you’re an excellent fit for this role. Equal Opportunity Employer:
We encourage applications from all qualified candidates regardless of race, color, religion, sex, national origin, disability, or
veteran status, who align with our Christian values and ethics.

Inquires and resumes can be sent to: info@cornerstone-storage.com



